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ENGLISH VERSION

Q-1. Answer the following questions in short. (Any Five) (10)

(1) What is a bank customer?

(2)  What is a garnishee order?

(3)  Under what circumstances can a banker close a customer’s account?

(4)  What is financial literacy?

(5) Give the full name of the BC/BF model.

(6) State the full name of UPI.

(7)  What is the meaning of a wrongful dishonour of cheque.?
Q-2. What is cheque stop payment? Describe the steps to be followed to stop its (14)

payment and reasons to issue a stop payment.
OR
(A)  What is the meaning of an undesirable customer ? Explain the procedure 07)
of closing his account.

(B)  Explain the exceptions to the right to set off bank accounts. 07)
Q-3. (A)  Explain the limitations of digital banking. 07)

(B)  Requirements for BC/BF model. 07)

OR

(A)  Development of digital banking in India 07)

(B)  Explain the types of cyber fraud. 07)
Q4 (A Write short notes (Any One) (06)

(1) General Lien and Special Lien

(2)  Importance of BC/BF model.

(3) Importance of financial literacy

(B) What would you as a banker do in the following circumstances? (06)

(1)  Anincome tax officer demands the information’s of customers account by telephone

(2)  What will you do as a banker to encourage customers to use digital banking services?
RAN-2408000603030006 ] [2] [ 1350 ]

P1899



